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Volkswagen of America, Inc.
BFFICE 3
BEFERTS IMVE STIG ATH-amin Road

Aubum Hills, MI 45326
Tel. (248} 340-5000

September 2000

Ms. Patricia Wallace

Recall Analyst for Safety Assurance

National Highway Traffic Safaty Administration
NSA-11

U.5. Department of Transportation

40( Seventh Sireet, S.W.

VWashington, DC 20580

Subject: Recall Campalgn UH (39V-131)
1998-5% Modsl Yolkswagen Passat 1.8L 5V Turbo Automatic
Transmission Vehicles

1998-99 Modsl Yolkswagen Passat 2.8L 5V V6 Standard/Automatic
Transmlsslon Vehicles
Install Vacuum By-pass Kit

Dear Ms. Wallace:

Pursuant to the requirements set forth in Part 573.5 of Title 49 of the Code of Federal
Regulations, wa are submitting three (3} copies of the fullowing communications:

- Dealar Motification

- Customer Notification
-  Work Procedure

- Accounting Procadure

Copies of the Spanish fransiation will be provided at a |ater date.

Sincarely,

ahifYon Hbllen ?

uci Compliance

Enclosures

uFcacLAA



@ Recall
Circular Code: UH

September 1999
Subject: 199899 Model Volkswagen Pagsat 1.8L 5V Turbo Automatic
Transmission Vehiclea
1998-99 Madsl Passaat 2.81 5V Vé Standard/Automatic
Transmiasion Vehiclaa
Install Vacuum By-pass Kit

Daar Vokswagen Dealer:

Thia Is to Inform you of the initlation of a voluntary safety recall involving 1898-89 model Volkswagen
Fassat 1.8L 5V Turbo automatic transmission vehicles and Passat 2.8L 5Y V& standard/automatic
transmission vehicies. The racall Involves the installation of a brake vacuum by-pass kit.

Protiam

Dascription
Volkswagen has found that st ambient temperatures of balow -4°F under certain
driving conditions a conirol vaive i the brake booster vaguum system may nat fully
gpen. Should thia happen, it coufd result in insufficient vacuum being provided to the
brake power assist unit. Although the prablem doas not oceur at temparaturas ahove
-4°F, wa racommend that the recall work be parformed also on vehleles which are not
ragidarly oparated in the colder regions of the country. (See copias of customer
notification istters, attached, for additional information).

Veh!cle kientiication

Numbar

The vehiclas affected by the recall action are within the following vehicle identification
mamber ranges:

1.8L §V Turbo Automatic

WYW_ _ 3B WEIDODO1 - WVW__ 38 XE415482
2.8L 5V V6 Standard/Automatie

WYWwW_ __38 WEDDDO12 - WVW__ _3B XF353085

Please nate that the above VINs represent the lowest and highest serial nurmbers
of affected vehicies. Use of tha OTIS campalgn inquiry system will allow you to
dstermine whether or not & pariicular vehicls, within the above VIN rangss, requires the

Remediai
Action
install a brake power ass|st unit vacuoum by-pass Kit.

important: Please Provids A Copy To All Personnel With Campaign-fislaied Reaponaibiltias!

Volkswagen of Amatica, inc.



Owner
Notification
Malling
Volkswagen of Amarica, Inc. will mail first class notification istters to all known owners of

affected vehicies on or about September 21, 1993. Copiea of tha {(4) owner letters are
anclosed in this circuiar.

Yehicle

Allocation
By saparate mail, we will furnish to you {2) separate computer lists conteining nformation
for vehicles of 1.8L 5V Turbo and 2.8L 5V V& owners who may reside within your area of
responsibillty.

Dealer inventory Vohiclos

Section 154{d) of the National Traffic and Motor Vehicle Safely Act of 1966 mandaies that
dowlers correct, prior (o dellvery for sale or leass, any vehicle which Iaiis to compiy with an
applicahls Fadoral Motor Vahiclie Safety Siandard or which conisins a dafect relsting to
motor vehicle salely, It ig, therefore, imperative that any vehicle in your dealer new or used
car invaniory, and showing the UH code in the OTIS sysiem, Is updatad with iho insislistion
of 2 vacuum by-pass kit prior to sale.

Parts Avallabillty
Vacuum kits, 058 188 751, arg en-route to your deelership and repair appolntments can
b acheduied for 1.8 5Y Turbo vehicles. However, vacuum Kils 078 188 398NM and P
for the 2.8L 5V V6 vehicles will only be available on or about October 15, 1889. Prior to
the availabiily of thess kits at your deslership, appointments should not be scheduisd,

Parta

information
Prior to owner notification, we will autcmatically ship to you an inltial supply of required
vacuum by-pass kits baged on your vehicle allocation count. Additional reqedred parts
must be ordered by you from your facing parts depot. Please refraln from over-ordering
this kit; you may be required to return excess inventory.

The parts required are as follows:

Quanti an Part Numbsar A afion
1 Vacuum Kit 058 198 751 1.8L 5V Turbo
Automatic transmission
1 Vacuum Kit Q78 188 898N 28L5VVE
wi Thmotls Vabo Control Moduls Aurtormat|s transmisson
1 Vacuum PFipa BD1 811 931AR
1 Crimp Clamp N 102 M8 01
1 Vacuum Kit 078 1908 998M 2.8L 5V V8
w Theitia Valve Contral Module Stancand tensmisgon
1 Vacuum Pipe 8D1 811 91AR
1 Crimp Clamp N 10201801
1 Vacuum Kit 078 198 298P 2.8L 5V V5
wio Throltie Vaive Gonrol Moduls StanderyAutomatic Tensmission
1 Vacuum Plpa 8Dt 811 531AR

1 Crimp Clamp N 102 1801



Work Procedure

For vehicles with a 1.8 Liter S valve turbo engine with automatic
transmission, go to Section A

For vehicles with a 2.8 Liter 5 vaive V6 engine with standard/automatic
tranmissaion, go to Section B

Section A — 1.8 Liter 5§ Valve Turbo
Vacuum By-pass Kit 058 198 751 contains the following parts:

@ Vacuum kit -058 133 751F- {includes
assembled hoses, and non-retum
vahe}

@ 3 Clamps -N 102 582 01

@ Clamp -N 102 334 01

@ Tie Wrap -N 020502 2

Removal of vacuum components Including hoaes

« Tum ignition to off position, and open
hood

< Remove 3 Phlllips haad scrows
securing coclant reservoir {arrows)

= Disconnect coolant level display
connacior from the bottom of the
coolant reserveir, and move coolant
reservoir aside




< Disconnect air temparaiure sensor
connector -1-

< Remove clamp -2- from cap for side
intake manifold port, and remova cap

< Unhook plastic clamp -&- holding hoss

< Hsmove clamp -3- from elbow, and
disconnect slbow from rear intake
manifokd port

&= Remove clamp -6- and disconnact
vaciyum unit tubs

< Remova clamp -4- from crenkcase
ventilation hosa

« Dlsconnect crankcase hose from
vacuum unit and ramove vacuum unit
with hoses

s Dispose of rernoved vacuum unit with
hoses and clamps

Instailation of brake power assist unit vacuum by-paas kit

« Slide new screw clamp over crankcasse

?// M\ hose -4-, connect hose to vacuur unit
() [
fy

'_'JQ-' B § and set clamp position

AL ';‘ .1%;
‘— '_-':‘ 'L a unit tube; insert tube approx. 25 mm
" = ' p {17) inte rubber hose -8- and set clamp

‘i . position
2= <« Slide new screw clamp over slbow -3-,

connect elbow to rear intake manifold
port and set clamp position

— Slide new screw clamp over vacuwim

«= Slide new crimp clamp over hose;
connact hose to side intake manifold
port -2- and set clamp pasiton

< Slide plastic clamp -5- over hose and
¢close clamp




Refersnca illustration at bottom
of Page 4/21.

Check position of all hosesa {must be
free of tension and net contacting
engine parts) and tighten ali clamps
making certain the clamp adges do not
cantact other hoses

Use tie wrap -7- and secure 2 hoses
together

Heconnect air tamperature sensor -1-
Reconnect coolant level display

conneactor to tha bottorn of the coolant
resanvoir

Relnstall coglant reservoir using 3
Phillips head scrows {amrows)

Start engine and check for vacuum
leaks

Closs hood
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Section B — 2.8 Liter 5 Valve V6§

Kit 078 158 998 M contains the following parts: (manual transmission vehicles)

uantity Part Number _Deacription
1 078 133 063 AM Throttle valve control module
1 027133 784 E Angled Hose
1 078 133 807 Hoge
1 078 905 281 A Check Valve
1 G 062170 A1 Heat Dissipation Paste
2 N 102 33 401 Clamp
3 N 102 58 201 Clamp

Also supplied with the kit is a vactium pipe to brake booster pant # 8D1 611 931 AR
and clamp N 102 018 01

Kit 078 158 998 N contains the following parts: (automatic transmission vehiclas)

Quantity Part Number Peacription
1 078 133 063 AN Throttle valwe control module
1 027 133784 E Angled Hose
1 078 133 807 Hose
1 078 905 291 A Check Valve
i G 052 170 A1 Heat Dissipation Paste
2 N 102 33 401 Clamp
3 N 102 58 201 Clamp

Also supplied with the kit is a vacuum pipe to brake booster part # 801 611 931 AR
and clamp N 102 018 01

Kit 078 198 998 P contains the following parts; (no throttie valve control module
neadad)

Quantity _Part Number Deacription
1 027133 784 E Angled Hose
1 078 133 807 Hose
1 Q78 905 291 A Check Valve
1 G 052 170 A1 Heat Dissipation Paste
2 N 102 33 401 Clamp
3 N 102 58 201 Clamp

Also supplied with the kit Is a vacuum pipe to brake booster part # 8D1 611 931 AR
and clamp N 102 018 01

Type of kit will be determined after viewing the throttle vaive control
moduie



« Opsen hood

-'u':.lﬂ _II_I-.:-H'. > E
I|I'.'-I|| I'Ihl ]
WE <= Tum screws -1- and remove

aengine covar

b

«= Hemove intake air hose batwean
Mass Air Flow (MAF) sensor and
air intake elbow by loosening
clamps -2-

< Rsmove thres bolits -3- gecuring

soleneid plate assembly located
rearward of the intake manifold

+« Disconnect vacuum hoses and
alactrical connectors (nole location
of vacuum hoses} as necessary

«= Unclip wiring support -3-

« Disconnect connector -1- for intake
air tamperature sensor

= Move disconnecied solenoid plate
assemhbiy to one side

«= Disconnact connactor -2- from
throttle valve control madule

< Rsmova cruise control vacuum
unit from support -4-
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S

& Hemove cap scraw -C-on air
intake elbow and slide albow
rearward

« Disconnect crankcase ventilation
hose -B- from intake air slbow and
removea elbow

& Disconnsect vacuum hose -A- from
throttle valve control module to
evaporative emisslon (EVAP)
canister purge regulator

Throttle valve control module
ramoving

<= Nota: A support (30 mm or
3.5 inchas) under the accelerator
pedal will ease cable tension and
aid in disassembly

< Ramove throttle valve control
module from intake manifold by
removing scrows -1-, -2-, and -3-
with a 5 mm hexagon sockst and
screw -4- with an 8 mm hexagon
socket

Note: Screws -2- and -3- also secure
throtthe valve heating tube, and screw
-2- also sacures ground wire

» Carefully disconnect throttle cable
and ¢nulge control linkage (do not
remove accelerator pedal cable
retainer from throttle body) and set
aside



& Check throttle valve control
module for two vacuum ports -1-

» |f two vacuum ports are preaent
(one with rubber cap) use bypass
kit 78 198 298 P

» If vacuum port with rubber cap is
not present, use bypass
kit 078 158 998 M for manual
transmission vehicias or bypass

kit 078 198 998 N for automatic
transmission vehiclas

Vacuum booster bypass Installing

Prepare the throttle valve conirol
module before installing:

« From the kit install angle hose -1-,
check valve -2- and bypass hose
-3- on tha throttle valve control
module, making sure that the
marks -A- and -B- on vacuum
hoses are aligned as shown

Important] The arraw -C- on the check
valve muat point In the
diraction of the throttia
valva control module

& From the kit, use 2 pinch clamps to

apcura angled hose -1-and a
screw clamp to secure bypass
hose -3-

< Comect position of hose assambly
on throtils valve control module
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Clean the mounting surface of the
imake manifold and make cartain
QO-ring gasket is in place before
installing the throttle valve contrel
modula

Apply paste sealer from the kit on
araa -1- of tha throttle valve
heating tube

When the throttla vaive contral
meduls is bolted on, ground wire
-2- wlll be secured with the throttle
valve heating tube bracket -3-

Install throttla vaive control module
with new hoees and valve and
securg with four screws (10 Nm or
71 1b)

Aeconnact throttle cable and
cruise control linkage

Placa air intake elbow In front of
throttle body, reconnect crank
case vent hose -B-, slide elbow to
correct position on throttle body
and secura with cap screw -C-
{10 Nm or 7 ft ib)

Reconnect vacuum hose -A- for
evaporative emission (EVAP)
canister purge regulator to throttle
valve control module with a pinch
clamp
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-l'-'hb.'ll'\‘.l--l-‘"

Removea the rubber elbow between
the vacuurmn amplifier and tha
brake booster vacuum pipe

Remocve rubber seal and plenum
panel cover

Remova vacuum pipa -1- 10 brake
booster

Install new vacuum pipe
801 611 831 AR from brake
kooster to bypass haose

Connect bypass hose -C- to
vacuum amplifler -A- and secure
using screw clamp

Connect bypass hogse -C- o
vacuum pipe -B- to brake booster
and secure using new screw clamp
N 1028 01

Vacuum poris

Port ta the EVAP —valve
To brake booster

To intake manifold
Connaction for bypass

Reconnect connectar to throttle
valve contrel module

Reinstall solenoid plate with three
SCrows

Reconnect praviously
disconnected vacuum lines

Reconnact connector for Intake alr
temperatura sansor

Reinstall cruise control vacuum
urth and secure {10 Nm or 7 f Ib)

Rainstall wiring support
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+ Reinstall intaka air hose between
mass air flow sensor and air intake
albow, and secure with clamps
{10 Nmor 7 ftIb)

« Reingtall planum panel cover and
seal

+ Reinstall engine cover

« Remove support from under
accelerator pedal

« Usa VAG 1551 or VAG 5051 ard
set throttle adaptation

» Close hood

» Properly dispose of all ramoved
parts

Time Aequirements/

Raimburssment
Teo ensure prompt and proper payment, be sure the OTIS campaign inguiry System
shows the UH recall code on the day of repair.

UH Data Entry Procadure

Vehicle Repalr Code Time
(Damage Coxde Fleld) _Work Scope

1.8L 5V Turbo UH 12 60 T.U. - Install vacuum hy-pass kit

Aubomatic {I Kit (58 198 751

28L 5V V6 UH 13 195 T.U. - Install vacuum by-pass kit

Sed/Auto wio throttle valve control module 1y Kit 078 108 08P
(1) VacoumPipe 8D1611931AR
(i} Clamp N 10201801

28L SV Y6 UH 14 195 T.U. - Install vacuum by-pass kit

Standard w/ throttle valve coniral moduke {1y Kit 078 198 9O08M
{1) Vacuum Pipe 8D16]11 931AR
{1} Clamp N 102 1801

28L5VY6 UH 15 195 T.U. - Install vacuum by-pass kit

Auntomatic wf throdtle valve control module (1} Kit 07E 198 998N
{1} VacmumPipe 8D161]1931AR
{13 Clamp N 102018 D1

Important: Must enter $7.00 in Sublet Labor fleld for vehicle vacommiwanh {costomer cars ONLY).
Must coter 525.00 In Loancr ficld, if applicable.

The system sntomatically enters the part nmmber nad lnbor applicable to the above listed code.



13/21

For vehicles that are onreachable, please enter into the sysem ope of the codes indicated as npplicable;

UH20 Cuostoaner Refused Repairs

UUH 30 Total Loss

UH40 WVehicle Scalen

UH 50 Vchicle Exported

TH&) Costomer Moved - Neo Forwarding Address
FH 7 Vehicle Sold — New Owner Unknown

Recall

Verification
Far veriflcation, always check the OTIS campaign inquiry system. The OTIS system ia
the oly binding campaign inquiry and verification system; other systems are not yalid.

Dealer

Obligation
Teo ansure customer satigfaction, as well as minimize inconvenience o your customers,
you ara urged to service each vehicle et the gcheduled service appointment time, offer
and supply & lcaner vehicle for the day, if necessary, and make sure that each vehicla is
retumed to the customer washad and claaned Inside. Do not |et any customar wait
longer than necessary for the recall repair service of the vehicle. Evary atfort should be
made to reduce any inconvenience to customers,

Plaase inform and/cr provide a copy of this communication to every psraon
In your dealership who haa campaign-relsted responsibliides, including
parts and accounting personnel.

Thank you for your cooperation.
Sincerely,

ARSTEULA

Andreas H. Steglich
Product Compliance Tearn Leader

Juh o



Volkswagen of America, Inc.

3800 Hamir Radad
Actbum Hity, M 48325
Tal. (2438) 240-5000

14721
September 1999 DRAFT (1) 2.8L
Cold Area Resldents

Subject: Recall Campaign UH
Install Brake Boaster Vacuum By-pass Kit

Daar Veolkswagen Cwner:

This notice is sent to you in accordance with the requirements of the National Traffle and Motor
Vehicla Safaty Act.

Volkswagen has decided that a defact which relates to motor vehicle safaty exists in some 1288/58
model Volkswagen Passat 2.81 5 Valve V6 standard and automatlc transmisslon vehicles. Ouy
records show that your Volkswagen is one of the vehicles affected by thie voluntary safety recall
actlon,

Defect Deacription

It is possible that the vacuum flow trom the engine’s intake manifold to the power brake system
could be abstructed by freezing moisture in the manifold if the vehicle |s aperated continuously at
outside temperatures of -4°F or below. [f that happens, you will experience braking with diminished
or no power assist whan the brakas ara applied.

Remeadia) Rapair
Your authorized Volkswagen dealer will Instail a vacuum by-pasa whick: will allow full vacuum to be
avallabde for power assist under all weather conditions.

Rapair Schedule
Parts including the nacessary installation instructions will be available at authorized Volkswagen
daalers on or about October 135, 1995,

Anficipated Repair Time

The recall work will take approximately 2-3 houra. However, your dealer rmay need additionel time
to accommodate the daily workshop schedule. The work will, of course, ba performed at no
charge.

What You Need To Do

We have determined that you are reskiing in a gaographical ragion of the country which could
axparience tamparatures as low as -4°F or lower and recommend that you make an appointment
with your dealer so that the recall may be completad as soon as possible after parts are available.

Piease contact tha Service Department of your authorized Audi dealer and schadule an
appointmant as soon as possible, Also, please present tha enclosed form, which identitles your
vehicle, to your dealer whan you bring your Audi in for the service.



15/21

Precautions

If, prior to the tima that the corrective work is parformed, your brake pedal should feed “hard” upen

braking, you will stlll be able to brake tha vehicke by applying much greatar force to the pedal. Also,
contact your authorizad dealer Immedietely.

Lagae Vehicls
If the vehicle identifiad in this recall iz a leased vehicle and you are the lessar and registered pwner,
please forward this information by first class mail to the lesses.

Service Problem Help

if your autherized Volkswagen dealar fails or is unable lo remedy the defect fres of charge within a
reasonable imea, please call or write to:

VYolkswagen of Amenca, Inc,

Aitn; Customer Refations - 2F02 (UH)
3800 Hamlln Rgad

Aubum Hills, Ml 48326-2855

Toll-frae Telephona: (B00) B22-8987

if you still cannot obtain satisfaction, you may file a cormplaint with: Administrator, National
Highway Traffic Safety Administration, U.S. Department of Transportation, 400 Seventh Straet SW,
Washington, DC 20590, Telephans: (800) 424-9393 (Washington, DC area: 366-0123).

Wae regret any Inconvenience this matter may cause you; however, we want to make sure that your
Passat iz safe and operates to your satisfacton.

Tharnk you for diving a Volkswagan.

Sincerely,

Andraas H. Steglich
Product CompBance Team Leader



Volkewagen of America, Inc.

3200 Havrlin Road
Aubum HNe, M| 48596
Tel. {248) 340-5000

16721
Septembsr 1988 DRAFT (2) 2.8L

Wamm Aras Residonts

Subject: Recall Campaign UH
install Brake Booster Yacuum By-pass Kit

Dear Volkswagen Ownaer:

This notice is sant 10 you in accordance with the requirements of the National Trafflc and Motor
Vehicle Safoty Act.

Volkswagen has declded that a defect which relates to motor vehicle sefety exists In some 1888/60
modal Volkswagen Paasat 2,0l 5 Valve VY6 standerd and automadic transmission vehlclas, Qur

records show that yvour Vollkswagen is ona of the vehicles affected by this voluntary safety recail
action.

Dalect Dauaription

itis posaible that the vacuum flow from the engina's Intake manifold to the power brake system
could be ochstructed by freezing moisturs in the manifold If the vehicle is operated continuousky at
outside temperatures of minus -4°F or below. If that happens, you will experienca braking with
dimirished or no powsr assist when the brakes are appliad.

What You Need To Do
P have detovmvined that you are wol neoining in & segion of the tounduy which will ever

cxfiorience temberatnies 2 low ad - 4° F on lomer i wtjon pogulation cextevs. “Pke defect b
thovefone wot (tkely tb canoe @ safety proflem for you. do there ta no need for yous Us nedpond &
Mis nolice immedintely.

Howaver, wo recomimend that you have the recall compisted if yeu should declde to mova to, sell
your vehicle to a resident in or plan to drive your vohicle in the states of Alaska, Colorado,
Connecticut, Idaho, illincis, lowa, Maine, Massachuseits, Michlgan, Minnascta, Montana,
Nabraska, Nevads, New Hampshira, New York, North Dakota, Oregon, South Daketa, Verrnont,
Washington, Wisconsin or Wyoming. In that cass, please make an appointment with your nearest
Volkewagen dealer.

Remadial Repalr
Your authorized Yolkswagen dealer will install a vacuum by-pags which will alow fuli vacuurn to be
avaiable for power assist under all weather conditions.
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Repalr Schedule
Parts including the necessary installation instructions will be avaiiable at authorized Volkswagen
daalers on or ahout October 15, 1999,

Anticipated Repair Tims

The recall work will take approximately 2-3 hours. Howewer, your dealer may need additional time
to accommaodate the daily workshop schedule. The work wilk, of coursa, be perfarmed at no
chargs.

Pratautions

if, prior o the time that the corractive work is performed, your brake pedal should feel “hard” upon
braking, you will still be able to brake the vehicle by applying much greater force to the pedal. Also,
contact your authonized dealer immedfatety.

Leasa Vahicle
If tha vahicle idantifiad in this recall is a leasad vehicle and you are the isssor and registared cwnar,
pleese forward thes rformation by first class mail to the Jesses.

Service Problem Help
If your authorized Yolkswagen dealer fails or is unekle to remedy the defect free of charge within a
raasonable time, please call or write to:

Volkswagen of America, Inc.

Attn: Customer Relations - 2F02 {UH)
3800 Hamlin Road

Aubum Hilla, Ml 48326-2855

Tol-frea Telephone: (B00) 22-8987

K you still cannat cbtain safisfaction, you may file a complaint with: Administrator, National
Highway Traffic Safaty Administration, U.S. Department of Transportation, 400 Seventh Strest SW,
Washington, DG 20530. Teisphone: {800) 424-8393 (Washington, DC area: 366-0123).

Wa ragret any incorvenience this matter may cause you; however, we want to make sure that your
Pegsat is safe and operatas to your satisfaction.

Thank you for driving a Volkswagen.

Sincerely,

Andreas H. Steghich
Product Compliance Team Leader



Volkswagen of America, Inc.

3800 Hamiin Road
Aubuirn Hills, M 43308
Tal, (248) 340-5000

18/21
Septernber 1998 DRAFT (2) 1.8L
Warm Area Hesidents

Subject: Racall Campaign UH
Install Brake Booster Vacuum By-pass Kit

Dear Volkswagen Cwner.

This notice [s sant to you in accordance with the reguirements of the National Traffic and Motor
Vahicle Safety Act.

Volkswagen has decidad that a defect which relates to motor vehicle safsly exists in some 1088/88
model Yolkswagen Pagsat 1.8L 5 Valve Turbo automatic transmission vehicles, Qur recorda show
that your Volkswagen is one of tha vehicies affected by this volumary safety recall action.

Defect Description

Itis possible that the vacuum flow from the engine’s intake manifold to the power brake system
coukd be obstructed by fraezing moisture in the manifold if the veblcle is aperated continuousty at
outslde temperatures of -4°F or below. If that happena, you will experience braking with diminished
or no power assist when the brakes ara applied.

What You Nesd To Do
W hace detormined Mat gou are wot nealding in o cogion of the coantuy whkick witl even

enborience lempnatires ad lom 40-4° F o lossen ln mafor Sopnlation contons, The defect éo
therejone wot likely i cande a sajely frotlem for goc, 00 Bkore & we meeh for you to veagond 1o

However, wa recommend that you have tha recall completad i you should dedide to move to, sell
your vehicle to a resident In or plan to drive your vehicla in the states of Alaska, Colorad,
Connecticut, /daho, lilincis, lowa, Maine, Massachusetis, Michigan, Minnesota, Montana,
Nebraska, Nevada, New Hampshire, New York, North Dakota, Oregon, Scuth Dakota, Vermaont,
Washington, Wisconsin or Wyoming. In that case, pleass make an appointment with your nearast
Volkswagen deaier.

Remadial Repair
Your authorizad Volkswagen dealer will instail a vacuum by-pass which will allow full vacuum tc be
available for power assist under all weather conditiona.
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Regalr Schadule
Parts including the necessary installation instructions &re already available at authorzed
Volkswagen dealers.

Anticipated Repalr Time

The recail work will take approximately one hour. However, your cealer may need additional ime
to accommodata the dally workshop schadule. The work will, of course, be performed at no
charge.

Precautiora
If. pvior to the ime that the cormective wark Is parformed, your brake pedal should fesl “hard” upon

hraking, you wilf still be able 1o brake the vehlcle by applying much greater force to the pedal. Also,
contact your authorized dealer Immadiately.

Leass Vehlcle

If the vehicle Idsntified in this recall is a lsased vehicle and you ars the lessor and registerad owner,
please forward thls infommation by first class mail to the leasea.

Service Problem Halp

if your autherized Volkswagen dealer fails or ls unable to remady the defect free of charga within a
reaspnahble time, pleasa call or write o:

Volkswagen of America, Inc.

Atin: Customer Relations - 2F02 {UH)
3800 Hamlin Road

Aubum Hilis, M| 48326-2855

Toll-free Telephone: (B00) 822-8987

tf you stilf cannot obtain satisfaction, you may file a complaint with: Adminlstrator, Nationat
Highway Traffic Safety Administration, U.S. Department of Transportation, 400 Seventh Street SW,
Wazshingion, DG 20580. Telephone: (800) 424-9393 (Washington, DC area: 368-0123).

Woe regrat any inconvenience this matter may cause you, howewver, we want 1o meks sure that your
Pagsat ia safe and operates 1o your satisfaction.

Thank you for driving a Valkswagen.
Sincerety,

Andreas H. Steglich
Prodict Compliance Team Leadar



Yolkswagen of America, inc. .g

2800 Hamlin Road
Auboum Hits, M) 48326
Tol. {248) 340-5000

20/21
September 1999 DRAFT (1) 1.8L
Cold Area Residents

Subject: Recall Campaign UH
Install Brake Booster Vacuum By-pass Kit

Daar Volkswagen Owner:

Thig natice is gent to you In accordance with the requirementa of the National Traffic and Motor
Vahicle Safety Act

Volkswagsen has dacided that a defect which relatas to motor vehichks safety exists in soma 1998499
model Volkswagsn Passat 1.8L 5 Valva Turbo automatic tranemission vehicles. Our records show
that your Volkswagen |s one of tha vehlcles affected by this voluntary safety recall action.

Defact Deacription

It iz possibla that the vacuum flow from the angine's intake manifold to the power brake gystem
caotid he obstructed by fraezing moisture in the manifold if the vehicle is operated continuously at
outgide temperaturas of -4°F or balow. If that happens, you wlll experfanca braking with diminished
or no powar aasist whan the brakas ara applied.

Remeadial Repair
Your authorized Volkswagen dealer wili install 8 vacuum by-pass which will allow full vacuum to be
avalahle for power assist undar afl weather conditions.

Repair Scheduls
Parts including the necassary installation instructions are already avaiable at authorized
Volkswagen dealars.

Anticlpated Repair Time
The racall work will take approxirnately one howr. However, your dealer may need additional time
o accommeodata tha daily workahop schedule. The work will, of course, be performad at no

charge.

What You Need To Do

We have determined that you ara residing in a geographical region of the country which could
experience temperature=s as kow as -4°F or lower and recommend that you make an appointment
with your dealar sg that the recall may be completed as soon as possible.
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Please contact the Service Department of your authorized Volkswagaen deaier and scheduls an
appointment as scon as possible. Also, please present the enclogsed form, which identifies your
vehicle, to your dealer when you bring your Volkswagen in for the service.

Precautions
If, prior to the time that the corrective work is performed, your brake pedal shoulkd fesl “hard™ upon

braking, you will stlll be able to brake the vehicle by applyng much greater force to the pedal. Also,
cantact your authorized dealer Immadiately.

Lease Vehicle
if the vehicle identified in this recal is & leased vehicle and you are the lessor and ragistered owner,
please forward this information by first class mall to the Jassas.

Service Problem Help
If your authorized Volkawagen dealer falls or |2 unable to remedy the defect free of charge within a
reasonable ime, please call or writs to:

Volkswagen of America, Ing.

Alin: Customer Rsiations - 2F02 (UH)
3800 Hamln Road

Aubum Hills, Ml 45326-2855

Tol-tree Telephone: {800) 822-8687

If you still cannot obtain satisfaction, you may file a compiaint with: Administrater, National
Highway Traffic Safety Administration, U.S. Depariment of Transporiation, 400 Seventh Shreet SW,
Washington, DG 20590. Telsphons; (800) 424-9393 (Washington, DC area: 368-0123}.

Wa ragret any Ingconvenience this mattar may causa you; however, we want to make sure that your
Passat is safe and operates to your satisfaction.

Thank you for driving a Volkswagen.
Sincerety,

Andreas H. Steglich
Product Compliance Taam Leader



Volkswagen of America, Inc.
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Ms. Patricia Wallaca AN o
Recal Analyst for Safety Assurance [ -
National Highway Traffic Safsty Administration = T
NSA-11 B

U.&. Department of Transportation
404 Seventh Street, S.W.
Washington, DG 20580

Subject: Racall Campaign KU {99V-131)

1987-93 Model Audl A4 1.8T Automatic Transmission Yehiclas
189758 Ad 2.BL V& Standard/Automaltic Transmizslon Vehicles
1998-93 A6 2.BL V8 Automatic Transmission Yehicles

Install Vacuum By-pass Kit

Daar Mg, Wallace:

Pursvant to the requirements set forth in Part 573.5 of Thle 49 of the Code of Federal
Regulations, we are submitting three (3) copias of the folowing communications:

Dualer Notification
Customer MNotification
Work Procedure
Accounting Procadure

Copies of the -Spanish transtation will be provided at a later date.

Sinceraly,

énm len —

duct Compliance

Enclosuras

[T,



QoD Recall
| Circular Code: KU

September 1960
Subject: 1997-99 Model Audi A4 1.8T Automatic Transmission Vehicles
1897-08 A4 2.8L V6 Standard/Automatic Transmission Yehiclas
1998-99 Modeal AS Z.BL V& Automatic Transmission Vehicias
Inatall Vacuum By-pass Kit

Dear Audl Dealer:

This Ia to inform you of the Indiation of a voluniary safety recall involving 1997-89 moded Arci A4
1.8T automatic transmission vehicles, 1997-80 model A4 2.8 V6 standard/auvtomatic transmission
vehlcles and 1958-88 model A8 2.81 V6 automatle transmission vehlclea. The recall involves the
installation of a brake powar asslst unit vacuum by-pass kit
Problem
Dascription
Audi has found that at ambient tamperatures of below -4°F undler certain driving
conditions a contral valve in the brake booster vacuum systam may not fully opan.
Should this happen, it could result in insufficlent vacuum baing provided 1o the braks
power agsist unit. Although the problem does not occur at ternperatures abave -4°F,
we recommaend that the recall wark be performed alea on vehicles which are not
regularly cperated in tha colder regions of the country. (See coples of customer
notification letiers, atisched, for additional information).
VYehicls dentification
Number Range
The vehlcles affected by the recall action ara within the following vehicle identification
number ranges:

19097-88 1
WAU __ _ 8D _ VADDOT92 - WAU__ _ 8D _ XA214064

1967-99 2981 Ad V6 Automeic
WAU___8D_ VAZ25918 - WAU_ _ _ 8D _ XA200108

1997-90 2.1 A4 V6 Standard
WAU_ _ _ 8D_ VA2Z7050 - WAU_ __ 8D _ XAOBE5T2

1998-0¢ 2.0 AS V6 Autamatic
WAL _ __ 48_ WNO28644 - WAL _ _ _ 4B _ XNOG5033

——n —— —

Plagse note that the above VINS represent the lowest and highest serial numbars
of affected vehicles. Use af tha OTIS campaign inquity systemn will aliow youl to
datarmina whether or nat a parlicular vehicle, within the above VIN ranges, raquires the

important: Please Provide A Copy To All Personnel With Campaign-Resiated Responeibilitio]
Audi of America, Ine.
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Remedial

Action
Install & brake powear agsist unit vacuum by-pass kit
Owor
Motificatlon
Mailing
Audi of Amarica, Inc. will mail first class notification letters 1o all known ownears of

affected vehictes on or about September 21, 1999, Copies of the (4) owner lefters are
anclosed in this circular.

Parts Avalisbility
Vacuum kits, 058 198 751, are en-route to your dealarship and repair appeintmants can
be scheduled for 1.8T vehiclas. Howsver, vacuurm kifs 078 158 998N for the 2.8L V8
vehicias will only ba avaliable on or about Cetober 15, 1899, Prior o the avedabiiity of

thasa ks at your deafership, appoiniments should not be scheduled,
Vohicla

Allocstion

By separate mall, we will furnish to you (2) separate computer liste containing Irformeation
for vehicles of 1.8T and 2.BL V& owners who may reside within your area of respongibility.

Desler Inventory Vehicles

Saction 154{d) of the National Traffic and Motor Vehicie Safety Act of 1966 mandstas thet
dealera coitect, prior to dalivary for sale or lanse, any vehicle which falls io comply with an
appifcable Federal Motor Vehicle Safety Standard or which coninins s dafect relating to
mofor vehicie safely. It Is, therefore, imperative that any vehicie In your dealer new or used
car Inverlory, and showing the KU code in the OTIS gysiem, is updsted with tha instafiation
of 8 brake booster vacuurm by-passe kit prior to asle.

Parts

information
Prior to cwner notification, we will automatically ship te you an initial supply of required
vacuum by-paes kits based on your vehide allocation count. Additional raquired parta
must be ordered by you from your facing parts depot. Pleasa refrain from over-ordering
this kit; you may be required to ratum excess inveriory.

Tha parts requlred are as follows:

\‘ucuum Klt 198 ?5 1

Aniec iwmtic travienlishon

1 Vacuum Kit 078 198 B98N Ad4/AG 2.8L VB

W Throtie Vates Control Mocule Automanc ransmission
1 Vacuum Pipe 801 811 931AR
1 Crimp Clamp N 162 018 01
1 Vacuum Kit D78 198 S98M Ad 2.8L V&

w Thicttle Valve Comiral Mackule Standard Farsmiaslon
1 Vacuum Plpe BD1 611 331 AR
1 Cimp Clamp N 1020180
1 Vacuum Kit 078 198 98P A4/AS 2.8l VB

wio Throtle Valve Cantrol SMocule Swendand/Asmatio tansmistion
1 Vacuum Pipe 8D1 811 3 AR

1 Crimp Clamp N 102018 (1



Work Procedure
For A4 1.8T automatic transmission vehicles, go to Section A

For A4 & A6 standard/automatic tranamission vehicles with a 2.8 Liter
VG engine, go 1o Section B

'Section A — A4 1.8T vehicles]

Vactiurn By-pass Kit 058 198 751 contains the following parts:

@ Vacuum kit -058 133 751F- (Includes
assembied hosas, and non-retum
valve)

@ 3Clamps -N 102 582 01

@ Ciamp -N 102 334 0t

@ T Wrap -ND20802 2

Ramoval of vacuum components inciuding hoses

» Tum ignitlon to off position, and open
hood

< Remove 3 Phillips head screws
securing coolant regervoir {&rrows)

» Disconnect coolart level display
connector from the bottom of the
coolant regervoir, and move coolant
raservoir aside




«= Disconnhect alr tsmperature sensor
connactor ~1«

< Remove clamp -2- from cap for side
intake manifold port, and remove cap

< Unhook plastic clamp -5- hokding hose

« Remove clamp -3- from elbow, and
disconnect elbow from rear Intake
manifold port

&= Remove clamp -8 and disconnect
vacuum unit tube

+= Remove clamp -4- from crankcase
ventilation hose

4 Disconnect crankcase hose from
vacuum unit and remove vacuum unit
with hoses

» Diaspose of removed vacuum unit with
hoses and clamps

Installation of brake power asaist unit vacuum by-pass kit

= Slide naw acrew clamp over ¢crahkcase
hose -4-, connaect hose to vacuum unit
and set clamp position

< Slide new screw clamp over vacuum
unit tube; insart tube approx. 25 mm
(1™ inte nubber hosse -6- and set clamp
position

«= Slide new screw clamp aver o' ow -3-,
cormnect elbow to rear intake mantiold
port and set ctamp position

« Slide new crimp clamp over hose;
connact hose to sida intake manifold
port -2- and sef clamp position

< Slide n'astic clamp -5- ovar hosa and
closr 'amp



Referancs lllusiration at bottom
of Page 4/21.

Check posltion of all hoses (must be
fres of tension and not contacting
engihe parts) and tighten all clamps
making certain the clamp edges do nof
contact other hoses

Use tle wrap -7- and secure 2 hoses
together

Reconnact air temperatura sensor -1-
Reconnact coolant laval display

connactor to the bottam of the coolant
resanvoir

Reinstall coglant reservoir using 3
Philips haad screws (armows)

Start engine and check for vacuum
leaks

Close hood
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Sectlon B - 2.8 Liter Vi

Kit 078 158 998 M coniains the following parts: {manual transmission vehicles)

Quaniity ______ Part Numbey Rescriplion
1 078 133 063 AM Throttle valve control modiula
1 027133784 E Anglad Hose
1 078 133 807 Hose
1 Q78905201 A Check Valva.
1 G 052 170 A1 Heat Dissipation Paste
2 N 102 33 401 Clamp
3 N 102 58 201 Clamp

Algo suppliad with the kit is a vacuum pipe to brake booster part # 801 611 831 AR
and clamp N 10201801

Kit 078 188 988 N coniains the following parts: (automatic tranamission vehicles)

Quantity Part Number Description
1 078 1323 083 AN Throtite vaive control module
1 027 133784 E Angled Hosa
1 078 133 807 Hose
1 078 905281 A Chack Valve
1 G 052 170 Al Haat Disslpation Paste
2 N 102 33 401 Clamp
3 N 102 58 201 Clamp

Alsc supplied with the kit is a vacuumn pige to brake booster part # 8D1 611 831 AR
and cdlamp N 102 0118 1

Kit 078 198 998 P containa the following parts: (no throtile valve control module
neaded) '

Quantity Part Number Desc

Descripticn
1 027133784 E Angled Hose
1 078 133 807 Hose
1 078905291 A Check Vahve
1 G 052 170 A1 Heat Dissipation Pasta
2 N 102 33 401 Clamp
3 "N 102 58 201 Clamp

Also supplied with the kit is a vacuum pipe to brake booster part # 8D 611 931 AR
and clamp N 102 018 01

Type of kit will be determined after viewing the throttle valve control
modute



« Open hood

« Check matetal of Mass Air Sensar
{MAS) -A-

« Kthe MAS is made of aluminum,
no work is required, close hood

« I the MAS is made of plastic,
proceed] as follows

<= Tum screws -1- and remove
engine cover

«= Remove intake air hosa batweoen

Mass Air Flow {MAF) sensor and
R air intake elbow by loosaning
*‘_ﬂ' clamps -2-

f

i

Remove thres bolts -3- secuning
solencid plate assembly located
rearward of the intake manifold

« Disconnect vacuum hoses and
slectrical connactors (note location
of vacuum hoges) as necessary

+ Unclip wiring support -3-

« Disconnect connegctor -1- for intake
air temperature sensor

= Move disconnectad sclenoid plata
asgembly to one side

= Disconnegt connector -2- from
throttia valve contrel module

< Hemove crulaa control vacuum
unit from support -4-




< Remove cap ecrew -C- on ajr
intake elbow and slide elbow
. rearward

& Disconnect crankcase ventilation
hose -B- from intake air elbow and
remova albow

< Disconnect vacuum hosg -A- from
throttie valve control module 1o
evaporative emission (EVAP)
canlster purge regulator

Throttle valve ¢contred module
removing

<= Note: A suppont (80 mm or
3.5 inches) under the accalarator
pedal will ease cable tension and
ald in disassembly

+ Remove throttle valve contraol
module from intake manifold by
removing screws -1-, -2-, and -3-
with & 5 mm hexagon socket and
screw ~4- with an 8 mm hexagon
aocket

Note: Screws -2- and -3- also sacure
throttle valve haating tube, and scraw
-2- algo sacures ground wire

» Carshully disconnect throttle cable
and cruise control linkage (do not
remove accalerator pedal cable
ratainer from throttla body) and set
aside
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& Chack throttle valva control
module for two vacuum ports -1-

« |f two vacuum ports ars prasent
(ona with rubber cap) use bypass
kit 078 188 998 P

= If vacuum port with rubber cap is
Hot pregent, uss bypass
kit 078 198 888 M for manual
transmission vehicles or bypass
kit 078 1868 988 N for automatic
transmiseion vahicles

Vacuum boostsr bypasa Installing

Prepara the throttle valve control
module befora installing:

« From the kit install angle hose -1-,
chack valve -2- and bypass hoge
-3- on the throttle valve control
module, making surs that the
marks -A- and -B- on vacuum
hoses are alkmed a8 shown

important! The arow -C- on the check

valve must point In the
diraction of the throttie
valve control moduls

<« From the kit, use 2 pinhch clamps to
secure angled hose -1-and a2
scraw clamp to secure bypass
hoss -3-

« Correct position of hosa assembly
on throttle valva control module
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+ Clean the moumting surface of the
intake manifold and make cerain
O-ring gasket is in place before
installing the throtite valve control
module

«= Apply paste sealer from the kit on
aroa -1- of the throttle valve

heating tubs,

» When the throttle valve control
module is bolted on, ground wire
-2- will be securad with the throttle
valva heating tube bracket -3-

&= Install throttle valve control moduie
with new hoses and valve and
secura with {our screws (10 Nm or
7 itib)

« Reconnsct throttle cable and
cruise controd linkage

L = <« Place alr Intake albow in front of
= sl A throttle body, reconnect crank
i, WP case vent hoss -B-, slide elbow to
HY I comect position on throttle body
' 7 and secure with cap screw -C-
WO /& (10Nm or 7 ft Ib)
\ ) \“ + Reconnect vacuwmn hose -A- for
et evaporative emission (EVAP)
‘ﬁ'ﬁ'ﬁﬁ‘ﬂmTmmml‘ﬂ‘- = canlster purge regulator o throttle
bkl ‘\‘ﬁ valve control module with & pinch
- clamp
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nmm-'"

Remove tha rubber alhow betwean
the vacuurn amplifier and the
brake booster vacuum pipe

Remove rubber seal and plenum
panel cover

Remove vacuum pips -1- to brake
booster

Install new vacuum pipe
BD1 811 231 AR from brake
booster to bypass hoss

Connect bypass hase -C- o
vacuum amplifier -A- and secure
using screw clamp

Connect bypass hoss -C- to
vacuum pipe -B- to brake booster
and secure using new screw clamp
N 102 018 01

Yacuum ports

Port to the EVAP — valve
To brake booster

To Intake manifold
Connection for bypass

Reconnect connector to throttle
valve control module

Reinstall solenoid plate with three
SCrews

Aeconnect praviously
disconnacted vacuum lines

Reaconnact connector for intake alr
temparature sensor

Reinstall cruise control vacuum
unit and secura {10 Nm or 7 ft Ib)

Reinstall wiring support



Time RAsquiremsnts/
Relmbursement

Reinstall intake air hose belween
mass alr flow sensor and air imtake
efbow, and sacure with clamps
{10Nmor 7 ft Ib}

Reinstal plenum panel ¢cover and

saal
= Reinstall engine cover

» Remove sugport from under
accelarator pedal

= Usza VAG 1551 or VAG 5051 and

sat throttle adapiation
» Close hood

» Propery dispose of all removed

parts

To snsure prompt and proper paymant, be sure the OTIS campalgn inguiry system
shews the KU recall code on tha day of rapair.

KU Data Entry Procedure

Work Scome

Vehicke Repair Code Time

| Type  MumapoCodeFiell) Units
AfG 2RL V6 KU 11 15 T.1.
Ad 18T EU 12 &0 T.I
Auntomatic

AdAG2EL V6 KU 13 195 T,
StdfAxts wio throttle valve control module

Ad 2 8L V6 KIT 14 195 T.L.
Standard w/ theottle valve conaol modole

AdJAS 2.BL Vi K715 195 T.U.
Automatic w/ throttle valve control module

= Check Mags Air Flow Sensor
No work required

- Inztail vacvmm by-pass kit
(1) Ki 058 198 751

- Install yacoom by-pass kit

(1} Kit 078 198 998P
(1) VaumPipe SDI161193IAR
(1) Clamp N 10201301

- Install vacuamn by-pass kit

1) Kit {78 198 098M
{1) VacuumPipe 5DI1611931AR
(1) Clamp N 10201801

- Install vacium by-pass kit

(1} Kit 078 198 998N
(1) VacuuvmPipe SD16119%31AR
{1) Clamp N 10201801

Iinportant: Muat enter $7.00 in Sablet Labor fleld for vehicde vacummwash {costomer ears ONLY)-
Must enter $38.00 In Losner Geld, if applicable,

The system awtomatieally enters the part rambar and Ishor nppEcable t: the abave Heted code




For vehicles that are anrcachable, please enter inte the system one of the codes indleated as spplicable:

1321

Customer Refused Repairs

Teoxal Loss

Vehicle Stoken

Vahicle Exported

Customer Moved — No Forwarding Address.
V¥ehick Sold — New Owner Unknown

For varification, always check the OT1S campaign Inquiry systam. The OTIS ayatem i
the gnly binding campaign inguiry and verification system; other systems ara not valid.

KU 20
KiJ 30
KU 40
KU 50
KU &
KU

Racall

Verlfication

Dealer

CObligation

To ensure customer eatisfaction, as well as minimize hconvenisence 1o your customers,
you are urged to earvice sach vehicls at the acheduled service appointment ime, offer
and supply & loaner vehlcle for the day, f necessary, and make sure that sach vehicle e
returned to the customer washed and cleaned inside. Do not let any customer walt
lenger than necessary for the recall repair service of the vehicle. Every effort should be

-

made to reduce any inconvenlence to customers.

Plaasa inform and/or provide a eopy of this communication to avery person
in your dealership who has campaign-related responstébliities, Including
parts and accourting parsonnel,

Thank you for your cooparation.

Sincerely,

ARSTEGULA

Andreas H. Steglich

Product Compliance Team Laadar

T o S
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Audi of Americsa, In¢. 3000 Hamiin Road
Aubum Hile, M 48226
Tol. (248) 340-5000
1421 ’
September 1898 DRAFT (1) 2.8L
Cold Arasa Residents

Subject: Recal Campaign KU
Install Brake Booster Yacuum By-pass Ki

Daar Audi Owner:

This notice is sent to you in accordance with the requirements of the Nalional Traffic and Motor
Vehicle Safaty Act,

Aud| has decided that a defact which ralates 16 motor vehicle safety sxiets in soma 1327/39 mode]
Audl 2.8L 5 Valve V5 standard and automatic transmission vehicles. Qur records show that your
Audi s ane of tha vehidas affected by this voiuntary safety recall action.

Defeat Description
it s possikle that the vacuum flow from the engine's inteke manliold to the power brake syatem
could be cbstructed by freazing molsture In the manifold if the vehicle is operated continuously at

outside tamparatures of -4°F or balow. If that happens, you will expenance braking with diminished
of no power asslst when the brakes ara applad.

Remedial Repair
Your authorized Audi dealer will install a vacuum by-pass which will allow full vacuwm to be
available for power assist under all weather condltions.

Repalr Schoduls

Parts including the necessary installation instructions will be availabla at authorized Audi dealers on
or about Ocicber 15, 1959,

Anticipated Repair Tima

The recall work will take approximately 2-3 hours, However, your deafer may nead additiona! tme
to accommodate the daily warkahop schedula. The work will, of course, be performed at no
charge.

What You Need To Do

Wa hava determined that you are residing in a gecgraphical region of the courntry which could
axperlence temperatures as low &8s -4°F or lower and recommend thet you make an appointment
with your dealer so that the racall may be completed as soon as possible after paris are avaitable.

Please contact the Sarvice Departrent of your authorized Audi dealer and schadule an
appointment gz soon as possible, Also, please present the anclosed form, which identifies your
vehicle, to your daaler whan you bring your Audi in for the service.
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Precaufions

If, prior to the time that the corractiva work [s performed, your brake pedal shouid fesl *hard®
upan braking, you will 5till be able to brake the vehicle by applying much greater force to the
pedal. Also, contact your authorized dealer immediataly.

Lease Vohicls

i the vehicle Identified in this racall is a lsased vehicle and you are the lessor and repistered
ownar, please forward this information by firat class maif o the leasee.

Sarvice Problam Help .
¥ vour authorized Audi dealer fails or is unable to remedy the defect free of charge within a
reagonable time, please call or write to:

Audl of Amarica, Ing.

Al Cifent Reiations - 2F02 (KU}
3800 Hamlin Road

Aubum Hitls, Ml 48326-2855
Toll-frea Talephene: (800) 822-2834

If you still cannot cbtain satisfaction, you may file a complaint with: Adminigtrator, National
Highway Traffic Safety Administration, U.S. Department of Transportation, 400 Seventh Straat SW,
Washington, DC 20580, Telephone: {B00) 424-8353 (Washington, DG area: 366-0123).

We regret any inconvenience this matter may causa you; howsver, we want to make sure that your
Audi |5 safe and operates to your safisfaction.

Thank you for driving an Aud.
Sinceraly,

Andreas H. Staglich
Product Compliance Team Leader



Audi of Amaerica, Inc. 3800 Harriln Poad
Aubinn Hilks, il 48:256
Tal. (248} J40-5000
1621
September 1999 DRAFT {1) 1.8T
Cokl Area Residonts

Subisct: Recall Campaign KU
Install Brake Booster Vacuum By-pass Kit

Dear Aud| Cwner:

This notice is sent to you in accordance with the reguirernents of the National Trafflc and Motor
Vehicle Safaty Act.

Audi has decided that a defect which relatas to motor vehicle safety axiets In some 1987/89 madel
Audl Ad 1.8T autometic transmiasion vehicles. Our records show that your Audl ks one of the
vehlclas affectad by this voluntary safety recall action.

Dafact Dascription

It is possible that the vactum flow from the engine’s intaka manifold to the power brake system
could be obstructed by fraezing moksture In the manifald if the vehicle le aperated continuously at
outelde temperiures of -4°F or balow. K that happens, you will exparience braking with (kminished
or NG power assist when the brakes are applied.

Remadisl Repalr

Your authorized Audi dealer will ingtalt & vacuum by-pass which will allow full vacupm to ba
avaliabla for power agsist undar all weather conditions.

Repair Scheduls

Farts including the necessary installation ingtructions are alregdy available at authorized Audi
dealare.

Anticlpated Repair Time

Tha recall work will take approximately ona hour. However, your dealer may need additional tma
to accommaodate the dally workshop schedule. The work will, of course, be performed at no
charge.

What You Need Ta Do

We have determined that you are residing in e geographical region of the country which could
experience tamperaturas as low as -4°F or lower and recommend that you make an appointment
" with your dealer so that the racall may ba completed as soon as possible.

Please comact the Service Department of your authorized Audl dealer and schedule an appolntment
as soon as possible. Alzo, please present the enclosed form, which identifies your vehicle, to your
daaler when you bring your Audi in for the service.
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Precautions
if, prior to the time that the comective work is parformad, your brake padal should feel "hargd” upon

braking, you will still be able o braka tha venhicle by applying much greataer force to the pedal. Also,
contact your authorized dealer immadiately.

Lease Vehicle

i the vehicls ldantifiad In this recall is a leaged vahicle and you are the lagaor and registered owner,
please forward thie information by first claaa mail to the iassee.

Service Problem Halp .

i your authorized Aucl dealer fails or is unable to remedy the defect free of charge within a
reasonable time, please call or write to:

Audi of America, Inc.

Attn: Cllent Relations - 2F02 (KU)
3800 Hamln Read

Auburn Hifls, Ml 48326-2855
Toll-frea Taleghons: (B00) 822-2634

If you sill cannot cbtain satisfaction, you may flle a compiaint with: Administrator, National
Highway Traffic Safety Administration, U.S. Dapartment of Transportation, 400 Seventh Strest SW,
Washington, DC 20580. Telaphona: [800) 424-9383 (Washingten, DC arsa: 366-0123).

We ragret any inconveniance this matter may cause you; howevear, we want to make sure that your
Audi ia safe amd operates to your satisfaction.

Thank you fﬁr driving an Audi.
Sincaredy,

Andreas H. Steglich
Product Compliance Team Leader



Audl of America, Inc.

1.3

September 1899 DRAFT (2) 2.8L
Wamm Area Residents

Subjact: Recall Campaign KU
install Brake Baogter Vacuumn By-pass Kit

Dear Audl Ownoer:

This notice ia sent t& you in accordanca with the requirements of the National Traffic and Motor
Vehicla Safety Act.

Audi has dacided that a defect which relates to motor vehicle safety exists in some 1947/98 madel
Audi 2.8 5 Valve V& atandard and autemeatlc transmission vehicles, Our records show that your
Audi s one of the vehicles affected by this voluntary safety recall action.

Dafact Dascription

it iz possible that the vacuum flow from tha engine’s Intake maniold to tha powsr brake aystam
could ba obetructed by freezing moisture in the manifold H the vehicle ia operated continuously at
cutside temperatures of -4°F or below. If that happens, you will axperience breking with diminished
or no power assist when the brakes are applied.

What You Need To Do

Wic knoe detoomined thas gon are wot xeacling in o negion of te conntey mkiok will cwor
exponisnce fmporatwres as lom ns -F° F on lowes in magon poputation contes. “The daject is
thovejone mot Likely Us canmde & oafely dnollom fon you, ds Dhere is wo ncod fon gom 2o nosfiomd &
tfis wolice immediatlely.

However, wa recommend that you have the recall completed if you should decide 1o move i, sall
your vehidla to a resident In or plan to drive your vehicde in the states of Alaska, Colorado,
Connacticut, idaho, Ilinols, lowa, Maine, Massachusetis, Michigan, Minhasota, Montana,
Nebrasks, Nevada, New Hampehlra, New York, North Dakota, Oregon, South Dakota, Vermont,
Wasghington, Wiaconsin or Wyoming. In that case, please make an appolnimert with your nearest
Audi dealar.

Remadial Rapalr ]
Your authorized Audi dealer will install 8 vacuum by-pags which will aliow full vacuum to be
availahle for power assist under all weathar conditions.

Repair Scheduio
Parts including the necessary installstion instructions will be available at authorized Aud| dealers on
or about Octobar 15, 1899,
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Anticipated Repair Timsa

Tha racall work wiil take approximataly 2-3 hours. However, your dealer may need additional ime
to accommoniate the daily workshop scheduls, The work will, of course, be performed at no
charge.

Precautiona

if, prior to the time that the corrective work |s parformed, your braka pedal should fasi *hard™ upon
braking, you will atlll be able to brake the vahicla by applving much greater force to the pedal. Also,
contact your authorized dealer immediatedy.

Leasa Vahicle

If the vehicle identified in this recall is a ieased vehicle and you are the lassor and registerad owner,
please forward this mformation by first class mail ta the lesses.

Service Problem Help

If your authorized Audi deader fails or is unabls to remedy the defect free of charge within a
reasonabie time, please call or write fo:

Audi of America, inc.

Attn: Cliant Relations - 2F02 (KU)
3800 Hamlin Road

Auburn Hills, Ml 48326-2B55
Toll-free Telephone: (800) 822-2834

i you still cannot obtain satisfaction, you may flle a complaint with: Administrator, National
Highway Trafflc Safety Administration, U.S. Daparimant of Transportation, 400 Seventh Strast SW,
Washington, DC 20530. Telephona: (800) 424-9393 (Washington, DC area: 356-0123).

We ragret any Inconvenience this matter may cause you; however, wa want 1o make sure that your
Audi is safe and operates to your satisfaction.

Thank you for driving an Audi.

Sinceraly,

Andraas H. Steglich
Froduct Complianca Team Leader



Audi of America, Inc.
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September 1999 DRAFT (2) 1.8T

Wam  Area Resldents

Subject: Recall Campalign KU
ingtall Brake Boostor Vacuum By-pass Kit

Dear Audi Ownar;

Thizs natice is ent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Audi hae deciklad that a defact which relatas to motor vehicla safety exlsts in some 1957/88 model
Audi A4 1.8T automatic tranamigsion vehicies. Our records show that your Aud] vehicle |a one of
tha vahicles affected by this voluntary safety recall action.

Dafect Description
it is possibte that the vacuum flow from the engine's inteke manifold to the power brake system
could be obstnucted by freezing moisture in the manifold i the vehicle is operated continucusly at

auiskis tamparatures of -4°F or balow. !f that happena, you will experianca braking with diminished
or no power assist when the brakes are applied,

What You Need To Do

Uiz kave detenmined Doal you ane wol veaiding in & regpion of the countny whick sit! coor
expovicnce Lombonalamzs as b 82 ~F° T on lowen in majon gopulation contond. “7he defect éa
dheczefore woi libely o canie o safely wllen jor you, do these i wo need for you 5 vodiond. B
his motice immeniately.

However, we racommend that you hava tha recall compiated if you should dacide to move to, sal
your vehicle tc a residsnt in or plan to drive your vehicle in the states of Alaska, Colorado,
Connecticut, kdaho, lllingis, lowa, Maina, Massachusetts, Michigan, Minnesota, Mordana,
Nebraske, Navada, New Hampshire, New York, North Dakota, Cragon, South Dakata, Varmmont,

Wagshingion, Wisconsin or Wyoming. In that case, piease make an appointment with your nearest
Audi daaler.

Remedial Repair
Your authorzed Audi dealer will install a vacuum by-pass which will alow full vacuum to be
available for power assist under all weather conditions.

Repair Schedule

Parts including the necessary instaliation ingtructiona are already available at authorized Audi
dealers.
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Anticipated Repalr Time

The recall work will take appreximataly ona hour. However, your dealer may need additional time
to accommodate the daily workshop scheduls. The work will, of course, be performed at no
charga.

Precautions _
i1, prior to the time that the corrective work is performed, your brake pedail should feel “hard” upon

braking, you will sbil be able to brake the vehicle by applying much graater force to the pedal. Also,
contact yvouwr authorized dealer immediately.

]

Loase Vehicle

i the vehicte ideniifled in thig recall is a leased vehicle and you are the lassor 2nd ragisterad owner,
plaage forward this information by firat clags mail to the lasges.

Sarvice Problsm Help

If your authorized Audi dealer fails or iz unable to remedy the defect fres of charge withina
reasonebie time, please call or write to:

Audi of Amarica, Inc.

Atin: Chant Relations - 2F02 (KU)
3800 Hamlin Roarl

Auburn Hills, Ml 48326-0855
Toll-free Telephone: (800} B22-2834

If you still cannot cbtain satisfaction, you may file a compiaint with: AcdmInistrator, National
Highway Traflic Safety Administration, U.S. Dapartment of Transportation, 400 Seventh Straet SW,
Washington, DC 20590, Telephone: (800} 424-9303 (Washington, DC aree: 366-0123).

We regret any Inconvenience this matter may cause you; hawever, we want to make sure that your
Audi is aate and operates to your satisfaction.

Thank you for driving an Audi.

Sinceraly,

Anxdress H. Steglich
Product Compliance Teamn Leader



